Medina Pediatric Dentistry - Terms and Conditions

Effective Date: 08/15/2025

By opting in to receive SMS messages from Medina Pediatric Dentistry ("we," "us," "our"),

you agree to the following Terms and Conditions:

1. SMS Messaging Service

By providing your phone number, you consent to receiving SMS text messages from Medina
Pediatric Dentistry for appointment reminders, marketing messages, and general two-way
communication. Message frequency may vary. Message and data rates may apply based on
your mobile carrier’s terms. You can reply STOP to opt out.

2. Message Frequency

You will receive SMS messages until you opt out or the service is otherwise terminated. The
frequency of messages varies depending on the nature of communication, such as
reminders or updates.

3. Message and Data Rates

Message and data rates may apply depending on your mobile carrier’s terms. Check with
your carrier for more details.

4. Opt-Out Instructions

You may opt out of receiving SMS messages from Medina Pediatric Dentistry at any time by
replying STOP to any SMS message you receive. You will stop receiving further promotional
or reminder messages. If you need further support, please contact us directly at 330-952-
1115.

5. Privacy Policy

Your information will be handled in accordance with our Privacy Policy. By providing your
phone number, you consent to the collection, use, and sharing of your personal data as
outlined in the Privacy Policy.


http://medinapediatricdentistry.com/

6. Liability

We are not responsible for any charges, errors, or delays in SMS delivery caused by your
mobile carrier or any third-party service providers. By opting in, you confirm that you are the
owner or authorized user of the phone number provided and that you are at least 18 years
of age.

7. User Consent

By opting in to receive SMS messages, you explicitly consent to receive messages as
described in these Terms and Conditions. You acknowledge that you have read,
understood, and agree to these Terms and Conditions.

8. Data Security

Medina Pediatric Dentistry is committed to protecting the security of your personal
information. We implement industry-standard security measures to safeguard your data.
However, you are responsible for maintaining the confidentiality of your account
information and any passwords.

9. Changes to Terms and Conditions

Medina Pediatric Dentistry reserves the right to modify these Terms and Conditions at any
time. Any updates or changes will be posted on this page with the updated Effective Date.
By continuing to use our SMS service after changes are posted, you agree to the revised
Terms and Conditions.

10. Contact Information

For any questions regarding these Terms and Conditions or to request further assistance,
please contact us at:

Phone: 330-952-1115 Fax: 330-952-0789

Email: Frontdesk@medinapediatricdentistry.com

Address: 3443 Medina Road, Suite 104 Medina, OH 44256



Acknowledgment of Agreement

By opting in to receive SMS communications from Medina Pediatric Dentistry, you
acknowledge that you have read, understood, and agree to abide by these Terms and
Conditions. You also acknowledge that you have the right to opt out of receiving SMS
messages at any time.

Disclaimers

e Medina Pediatric Dentistry is not responsible for any technical issues related to
message delivery or any actions taken by third-party service providers.

e You are responsible for ensuring the phone number provided is valid and
operational.



